OCTOBER 2023

Y-ZONE

FINAL IMPACT REPORT SUMMARY

PROJECT IMPLEMENTATION:
MAY 2022 - JULY 2023

YONKERS-ZONE
GET CONNECTED

A CITY OF YONKERS CARES ACT INVESTMENT
TO BRIDGE THE DIGITAL DIVIDE FOR
YONKERS RESIDENTS

GRANT PARTNERS:
Westchester County Association
The STEM Alliance
Fordham University
Yonkers Partners in Education
Westhab




SUMMARY

PROGRAM SERVICES o Affordable
M ‘ Connectivity
Program

o 153 v 35,000

3 7 5 5 8 Clients Pieces of ACP outreach

Clionts provided  Clontz provided  pranss nioymetion delivered

with 15 hours of with a new
tech education Chromebook

CLIENT DEMOGRAPHICS

N%

- 13

4
78% 60% 48%

Needed Live in a home with Rarely use
a device no desktop or laptop a computer

60% 70% 60%

Have had Have a high interest report some difficulty
no formal computer in receiving paying for internet
training computer training 23% find it very difficult

Visit www.yzone.info to learn more




Y-ZONE RESULTS & IMPACT

ECONOMIC EMPOWERMENT & WORKFORCE DEVELOPMENT

Y-Zone Clients reported that the services they received
helped them across multiple critical areas

81% 57% 57% }

Improved various Developed Improved ability to
financial workforce start a new business
literacy skills tech skills or market a

pre-existing one

BASIC COMPUTER SKILLS

Following Y-Zone services, clients’ confidence & ease of
computer use was significantly improved

Clients doubled thei More
ients doubled their .
confidence on basic internet @ confident
skills like using a digital using

calendar and video

conferencing — computers

Y-Zone services were highly impactful in improving
clients’ access to critical tools and resources.

Were able to
use the internet
to save money

) In the follow-up survey,
More able to find the share of clients who
reliable health or medical said it was “very difficult”
information online to afford internet
fell to 11% from 21%.

Visit to learn more



FINALNOTES

GRANT PARTNERS

@c R SIS WESTHAB

_/ Westchester County Association

Driving Smart Growth Preparing for Building Communities. Changing Lives.

College Success

270 % £,
THE STV ALLiANCE , FORDHAM UNIVERSITY

HE JESUIT UNIVERSITY OF NEW YORK

VOICES OF OUR CLIENTS
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https://dol.ny.gov/system/files/documents/2023/09/2023-job-seeker-survey-results.pdf
https://dol.ny.gov/system/files/documents/2023/09/2023-business-workforce-survey-results.pdf
https://www.aeaweb.org/articles?id=10.1257%2Fpol.20190648
http://www.klenow.com/assessing-gains-ecommerce.pdf

